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1 O6sacTh NnpuMeHenns

Hacrostmmit crannapt pacnpocrpatseTcst Ha Bee MOAPa3ACIeHAS U JOIDKHOCTHEIX JiI] OC
CMK AO "HMIL HOPMA". Hactosumif CTaHAApT OmpeIelseT OCHOBHEIE 3a1aud, QYHKIIHH,
1IpaBa ¥ MOPANOK paboTel Komuccuu mo paccMOTpeHuo xanob u mpeTeHsuit (naee mo TEKCTY
Komuccnst), mpu BBIIONHEHHH paGoT MO CcepTHGUKALHE CHCTEM MEHEKMEHTA KadecTBa
OpraHusanui (IPeANPHUATHH) KOMHCCHSIMH O9KCneproB (aymutopoB) OC CMK AO "HMI]
HOPMA™".

Komuceust mo paccmoTpenmio xano6 u npeTeHs3uit, o6pasoBaHHAs B COOTBETCTBHH C
npuxasoM Pykosomurens OC CMK - I'erepainsroro aupexropa OC CMK "HMIT HOPMA", B
CBOEH paboTe 0JDKHA PYKOBOICTBOBATHCS HOPMaMH | TpeGoBanusmu nanaoro CTO.

2 HopmaTuBHbIe CCHLIKH

B Hacrosimem CTO uCTONB30BaHbL CCUIKHA Ha CIEAYIOMHME TOKYMEHTH:

I'OCT P MCO/MBK 17021-1-2017 OrmeHka COOTBETCTBHSL. TpeGoBanus k opramam,
NPOBOJAIIMM AyJUT U CEPTHQUKALMIO CHCTeMBI MeHeDkMeHTa. YacTs 1. TpeGosarus

I'OCT P MCO 9000-2015 Cucrema MeHemKkMeHTa KadecTBa. OCHOBHBIE IIONOMKEHHS W
CJIOBapb

BP P 02.001-2018 PykoBoasimmii moxyment. ITonoxenne 06 Oprase 1o cepTU(HUKAIUN
CHCTEM MEHEDKMEHTA

BP PJI 03.001-2018 PyxoBomsuumii mokyment. Ilopsimok CepTUDHUKAIIMHA  CHCTEM
MEHEKMEHTA KauecTBa

POC 11-18 Pyxosoacteo. ITopsifok mpoBejieHHs cepTHMHUKALMHA CHCTEM MeHEKMEHTA
KauecTBa

CTO-003-8-2020 BayTpennue ayuThl

CTO-030-3-2018 Koppekrupyromue neiicTBusI

3 TepMuHBI U Onpeae/IeHus

B HacTosimeM cTaHiapTe MPUMEHSIOTCS TEPMHHBI C COOTBETCTBYIOLIAMH OIIpeIEIEHUAMH,
npuseneHabiva B 'OCT P MICO/M3K 17021-1, TOCT P XICO 9000.

4 O6o3HAYEHHS U COKPALICHHUS

AP MAK — Apunanmonnsiit Peructp Mexrocy1apcTBEHHOTO aBUAIMOHHOTO KOMUTETA.
AT u OI'A — aBuaIMoHHas! TEXHHKA B 00BEKTHI MPAXKIAHCKOM aBHAIINH.

B u BT — Boopy’keHre 1 BOeHHas TEXHUKA.

CMK - Cucrema MeHeIKMEHTA Ka4eCTBa.

CTO (II) — cranmapt opranusanuu (IpeanpHaTis).

OC CMK — opran 1o cepTi()UKauu CHCTEM MEHEKMEHTA KaueCTBa.

S TpeGoBanusi kK Komucenn no paceMorpennio :xajo6 u npereHs3uii

5.1 O6mue moJioKeHust

5.1.1  Kommuccus GpopMupyeTcs B COOTBETCTBHH ¢ mpuka3oM pykosoaurenss OC CMK -
I'enepanbroro mupexropa AO "HMI] HOPMA", noaroroenenusiv Hauansaukom OHuUTO B
ClTydae I0JIy4eHHU XKaToObl, TPETEH3UH.

5.1.2 B cBoeit pabote Komuccus yuutsisaer tpeGopanus [OCT P UCO/MDIK 17021-1
(1. 9.8), BP PJ1 02.001 (1. 9.2).

5.1.3 @ynkuuonuposanue Komucenu HanpasieHo Ha:

¢ CBOCBPEMCHHOE PaCCMOTPEHHUE KA00, MPETEH3HH U NPUHATHE COOTBETCTBYIOIIHX

PEIICHHU# 110 pacCMaTPUBAEMBIM BOIIPOCAM;

Hzm. Ne 1,2
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¢ OTCYICIBHE aIMHHHCTDATHBHOH, (HMHAHCOBOM ¥ IOPHIHYECKOH 3aBHCHMOCTH
JICHOB KOMHWCCHH OT 3aKas¥HKa, a TakKe OT APYTHX JIHIl, 3aMHTEPECOBAHHEIX B pe3yIbTaTax
CePTHQHUKAINY OPraHH3aHH U YACTHBIX JIIL,

¢ HCKIIOYCHHE BO3MOXKHOCTH OKa3aHWs NaBJICHMs Ha dkciepToB Komuccun OC CMK
AO "HMII HOPMA", ocymecTBIIsmomumx CEPTH(GUKAIMIO CHCTEM MEHEKMEHTA KAUecTBa
OpTraHu3anuy 3aKa34quKa, 9T0 MOTVIO GBI TTOBIIHSTE Ha BBIBOIBI 3TOH KOMICCEHIL.

5.14 B cocras Komumccwn BKIIOYAaeTCS He MeHee 4-x denoBeK, HMEIOMIMe BEICIIEe
o0pasoBaHue, IPOINEAAE CIENHAIBHYIO TIOATOTOBKY B OOIACTH CEPTHOUKALIMK CHCTEM
MEHC/DKMCEHTa Ka4eCTBA ¥ MMEIOIIKE CTaX IPAKTHYECKOH paGoTHl He MeHee 3-X JIeT. JInna,
BOBJICHCHHBIC B IPOUECC DPACCMOTPEHHSA XKaI00 W IPETeH3WH, HE JOJIKHEI y4acTBOBATH B
COOTBETCTBYIOIMKMX ay/UTax (ayAUT B OTHOIICHUH KOTOPOTO IIPEIbABICHA Kanoba, IPeTEeH3H) U
HE IIPHHAMATD PEIIEHUS II0 CePTHHUKAIIHH.

5.1.5 Komucens obecreunBaeT 06BEKTHBHOE paccMoTpenme xanol, TpeTeH3mii
OpraHu3anuy 3aKa3urKa, BKIII0Yast:

®  [OpHUEAITHE peMeHHs 06 000CHOBAHHOCTH IPETEH3HH 3aKa3IHKOB;

® ~OUPCICNICHHC NPHYUH W BMHOBHHKOB HAPYIIEHWH, yCTAHOBJNEHHEIX HPOICLAYD U
TpeOOBAHMH TI0 IPOBEIEHHIO CEPTADUKATTHOHHBIX pabor;

®  BBPabOTKYy pemenuii o HEOOXOIUMBIX KOPPEKTHPYIOIIUX JIEUCTBHUAX 10
YAOBJIETBOPCHHUIO NPETEH3MH 3aKasdWka M HPENyNPEXIAOMHX [eHCTBESX C  IIEJIbIO
HCKITIOYCHHS [IOBTOPHBIX IIPETEeH3uH 3aKa3unKka;

¢  HA3HAYCHHE HCIOJHUTENEH YKa3aHHBIX KOPPEKTHPYIONAX W IPEIyIIPErkAarOiX
MEPOIPUATHHN ¥ JIML, KOHTPOIUPYIOIIAX UX BEIIOHEHHE,

51.6 B OC CMK AO "HMI[ HOPMA" mMeercs TOKYMEHTHPOBAHHBIN IIPOIIECC
HOJTyHCHHS, OLCHKHW W IPHHSTHS DEIICHHH, CBSI38HHBIX C SKAIOOAMH, OMHECAHFE Iporecca
PaccMOTpenns ka0 OOIMEeCTBEHHO IOCTYMHO H pasMemeRo Ha cafite OC CMK B
HH(]OPMAIMOHHO-TENEKOMMYHIKAIIMOHHON CeTH "Unreprer".

K nmammomy mporeccy mpumenstorcs TpeOOBaHUA KOHQUICHIMANLHOCTE B YACTH,
OTHOCSIIEHCS K MPEXBIBUTENIO KaTOOk 1 ee mpemvery. OC CMK AO "HMIT HOPMA" mecet
OTBETCTBCHHOCTD 3a BCE PCIICHHS, IPHHSTHIE Ha BCEX YPOBHSX, 3a€HCTBOBAHHEIX B Iporecce
paceMoTpeHus xanod. Ilponece mojady, pacCMOTPEHHS, M IPHHATAS PELIEHHS MO Kanobe He
HOCHT IUCKPAMUHAIMOHHOTO XapaKTepa IO OTHOLICHHUIO K 3aKa34HKy.

5.1.70C CMK AO "HMIT HOPMA" moxrBepsaaer TTOJIyYEHHE XKaAIOOBl B TeYEHUE 5-TH
JHCH ¥ HAIPABISET ee NPEeNbIBUTENIO OTUETHI O XOIE PaccMOTPEHHS Kalo0bl ¥ COOOIaeT o
pe3yrbrartax (He mo3nHee 10 gHEH MOCe oTIameHHs pesyibTaTa).

IIpr nomyyenmn xanober OC CMK y6esxuaercs, OTHOCHTCS i OHA K JEATEIILHOCTH TIO
CepTHUKAIMHT, 33 KOTOPYIO JAHHBI Opras€ HECET OTBETCTBEHHOCTb, M €CIIH 3TO TaK, TO
paccmatpuBaet xanoby. Ecimm skamofa uMeeT oTHOIMEHHE K CepTHQHUIMPOBAHHOMY 38K43YHKY,
TO TIpH €€ PAaCCMOTPCHHH BHUMAHHE HAIPAaBIEHO HA PE3YIBTATHBHOCTE CEPTHOUITMPOBAHHOMN
CHCTEMBI MEHEDKMEHTA.,

518 OC CMK AO "HMII HOPMA" B Tedenmm 5-TH JHEH 1epenaer
CePTHOHUIMPOBAHHOMY 3aKa39UKy OTHOCSIITYEOCS K HEMY xano0dy.

[Ipu momywenun xano6sr OC CMK AO "HML] HOPMA" OCYIIECTBIAET cOOp U IPOBEPKY
Beel HHpopMaIum, Heo6X0IMMOMN TS OIEHKH 060CHOBAHHOCTH SKATOGEL

5.1.9 0C CMK AO "HMII HOPMA" odurmansao YBEIOMIISIET IIPEABSIBATENS KAIOOBI 00
OKOHYaHHH €€ PACCMOTPEHH.

OC CMK AO "HMI[ HOPMA", coBMecTHO ¢ CEPTHQHUIMPOBAHHEIM 3aKa3YMKOM |
IPCABABATEIIEM JKaJOObL, ONpenenser, HeOOXOMMMO IIH, M €CH 18, TO B KaKOif CTEICHH,
pa:;rhamaﬂ; opeaMeT JKaJIOOBI U CIeJIaHHOE IO HEH 3aKIITOUcHHe.

5.1.10  Cexperaps Komumecunm ofecreunpaer CBOCBPEMEHHOE HW3BEUICHUE UIEHOB
Komucenn, a tawxe mpurmamenmbx smn, o BPEMEHHU, MECTE W IUiaHe paboTel Komuccwu.
ObecneunBaer permcTpanmio xanob, IPETCH3UH W NPYTHX MaTePHAOB 3aKa3duKOB, a4 TAKIKE
BEAICHHE, ODOPMICHHE B PETHCTPALINI0 MATEPHATIOB PaGoOTH KOMUACCHH (IpPOTOKOJIOB, 3armAcel I
T.JL.).
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5.1.11 Pemenwe Komuccun ABIACTCS  OOSI3aTENBHBIM U JOIKHOCTEHDIX A H"
corpyanrkor OC CMK AO "HMI[ HOPMA ",

5.1.12 Pemenwe Kommccun 00s3aTeNBHO  TOBOAHTCS no  ceenenus ['eHepansrOro
AHPEKTOpA, IIOCPENCTBOM MPSIMOTO ydactast ['erepansnoro AMPEKTOpa B  COBEIMAHHSIX,
3acenanuax Komucenn u YTBEDKACHUA IIPOTOKOJIOB 3THX COBEINAHMUI 1 3acelaHui.

5.1.13  Meponpustus KOPPEKTHPYIOINET0 M HPEMyIPesk/IaroIero Xapakrepa,
enecoobpasHocTs  paspafoTku KOTOPBIX YCTaHOBJIEHA B XOIE aHaIu3a XKanoO, mpereH3mit
3@Ka3unKa, paspabarhlBaeT PyKOBOMHTEID IIOApa3AeIeHAS/OTBETCTBEHHbBIH HCIIOJTHATED,
OTIPpENCICHHBIA MPOTOKOIOM KoMHCCHH 1T0 PacCMOTPEHHMIO X006 U IPETEH3MH B COOTBETCTRIN
¢ CTII 030.

5.2 Henn w 3agaun
5.2.1 OcuoBHo# nemsio KoMuccus SIBJIIETCS

® CBOCBPEMCHHOE M OOBEKTHBHOE DACCMOTDEHHME Kanod, MpeTeHsHil Mo KadecTBy
IpoBenenust sxcnepramu OC CMK AQ "HMIT HOPMA" paGot mo ceptudpukarmu CMK,
IPOU3BOJICTBA, IPOAYKIINH (THIIA);

* momepxanue apropurera OC CMK AO "HMIT HOPMA" Kak KOMIETEHTHOrO o
HaZeKHOIO ~ OpraHa Ha  pEIHKE CePTHOUKAIMOHHEIX  YCIyT, CHOCOBHOrO IIPOBOJKTE
ceprudukarimo CMK Ha caMmoM BbICOKOM YPOBHE.

5.2.2 JInist MOCTYIKEHAS OCHOBHBIX nereit Komucens permaer CIENYIOIIUE 3aa49H

® obeCrmeueHwe KOIErHATBHOCTH IPHHAMAEMBIX PEIICHHIH;

® ofecredenue becnprcrpacTHOCTH, OOBEKTHBHOCTH,  HE3aBUCHMOCTH 1
CBOCBPEMCHHOCTH NIPHHAMAEMBIX DEIeHHH 110 XKanobaM, IPeTeH3UIM 3aKa3unKOB (¢ yuerom
cobmonenns TpeGoBanmit KOH(bUIEHIHATEHOCTH);

® COBCPIICHCTBOBAHHE BHYTPEHHEH CHCTEMBI MEHEMKMEHTA X OpraHW3aIldiOHHON
CIPYKTYPBI ymipasierust OC CMK AO "HMI HOPMA";

¢ AaKTyallM3alMs HOPMATHBHON, METONMYECKOH u HHPOPMAIMOHHOH 6a3el 110
ceprudukarmu CMK B o6nactu aKKpEIATAITNH;

* ofeclieueHrE COOTBETCTRIL KBaTH(UKAHA [IEPCOHATA U IPUBIEKAEMBIX SKCIIEPTOB
COBPEMEHHOMY YPOBHIO TpeGOBAHHI;

¢ OLCHKA COOTBETCTBYIOIMX KOPPEKTHPYIOIIHX 1 IIPENYTIPEXKTAIOIMUX JEHCTRHE,

5.3 Ilopsinox paGoret

5.3.1 Bee noctynarormue 8 OC CMK AO "HML] HOPMA" xano6er, [IPETEH3HH U JIPYTHE
MaTCpHalIEl PErHCTPUPYIOTCS ceKpeTapeM Pykosomurens OC CMK AO "HMIT HOPMA" (me
No31Hee 2-X JHEH ¢ MOMEHTA MOCTYIUIEHHS B OpraHM3almio) B XypHale "Bxomamas moura', ¢
YRa3aHHeM BXONAINEr0 HOMEPA, JaThl PETHCTPAI[UH nepenarotes PykoBonuremo OC CMK AO
"HMI[ HOPMA", xoTopst qepes cexperaps Komucenn ysemomiser 3axazamka o IIOJIy9YEHHH H
PacCMOTPEHHH HaHHOH >Kamo6EL.

B cucreme ceprmbmxammm AT w OTA x paceMoTpenuto KoMmucenn mpmHEMaOTCS
MaTepuae! (3KanoObl, IPETEHSUH | T.II.) TONBKO OT TeX opragm3anui, ¢ kotopsiMu OC CMK
AO "HMIT HOPMA" paGotaer HEIIOCPE/ICTBCHHO Ha OCHOBE 3aKIIIOUCHHBIX JOTOBOPOB.

B cucreme no6posomsoit ceprudukanun "Boennsnt Perucrp', 3akasauk mmeer IIpaBo
0OpaTHTBECS ¢ mpereHsued W T.I. Ha nevictBus axcreproB OC CMK AO "HMI] HOPMA"
netocpenctsento 8- CIIC "Boenroro Perucrpa” mm obpatutsest B8 Kommeemo OC CMK AO
"HMLI HOPMA".

B cucreme nobposonsroit cepraduxarmn "OGoporcepTHbHKa", 3aKa3qnK HMeeT IpaBo
OOpaTHTBCA C HpeTeH3Wed W T.I. HA NEHCTBHS sxenepros OC CMK AO "HMI] HOPMA"
Hetocpenctsenno B CAC "O6oporcepruduka mmm obparutecs B Komuccmo OC CMK AO

"HMII HOPMA".
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3acenanust Komuccny.

5.3.3 Tloctymuemue B Kommecwto KamnoObl, NPETEH3NN W Jpyrue MaTepHaisl [0 3THM
BOmpocam, permctpupyrotes (He mosmHee 2-x IHE#) cexperapeM Kommccumn B JKypHaie
(Ilpunoxenne A) u IIepeNaroTes (IO POCINCE B KyPHAJIe) OTBETCTBEHHOMY HCIIONHHATENIO PINIE:
JanpHedIme paboTer.

Ipencenarento Komuceun,

5.3.5 Pacemotpenne Kano0, nperensuit Kommecus IIPOBOMHT He mo3muee 30 nuei c
MOMEHTa noctymnenus 8 OC CMK AO "HMII HOPMA".

5.3.6 3akasuuk omosemaercs Cekpetapém Komuccnu 3abIaroBpemMenHo 0 marte 3acemaHus
Kommcenn  (ue nosnHee,  €eM 3a 10 gmmeif), o wem Cekperaps Komumeemu memaer
COOTBETCTBYIOINYIO 3aIIUCh B KYpHATE (IIprnoxenne A).

5.3.7 Ipencenareis Kommccwm PyxoBOIHUT 3acenanuem Komuccnn.,

-3.8 3acemanne Kommecnu UPOBOHTCS NP HAIMIHA HE MEHEE 3-X WICHOR KOMHCCHH.

5.3.9 OrcyrerBue 3akazumka HJIH Cr0 MpPCNCTAaBUTENd Ha 3acemanmuu KoMmmccuy HE
ABJICTCA OCHOBAHHEM IS IEPEHOCA 3aCENAHMS Ha NIPYTHE CPOKH,

5.3.10 PesymbraTsr PacCMOTPCHHMS, mpencTaBieHHRX B Komuccmo MaTepHanos,
HOKIIALBIBAET OTBETCTBEHHEIH HCITOMHIETED,

5.3.11 Pemmenze mo PacCMaTpHBAEMBIM BOIIPOCAM IPHHAMACTCS IIPOCTHIM OOIBITMHCTRBOM,

5.3.12  Amnamus, OIPENCIICHAE, CBOCBDEMEHHOE OCYINECTBICHHE I PETHCTpAIHA
PE3YJIBTATOB 110 0OECIIEYEHHIO BBIIOHEHHS COOTBETCTBYIOMEH KOPPEKITHH U KOPPEKTHPYIOITHX
NEHCTBUH, NPOBOTHT HCMOTHETENS ykasauublt B IIpoToxone sacemamms Kommccuu B
cootBeTcTBHM ¢ CTII-030.

5.3.13 Komus Iporokoma saccnanmst komuccnu (Ilpunoxerme B) ¢ COIPOBOMUTETHEHEIM
TIMCEMOM  HallpaBIIeTCs CcexpeTapem Komuccun 3aKasuuKy B 3-X JHEBHOH CpOK, Iocie
3acenanus Komucenu mo PaCCMOTPEHHIO Xanob u mpereHsuif. B COTPOBOAUTENEHOM ITHCEME,
3aKa3uMK yBEIOMISIETCS 06 OKOHYAHIH PacCMOTPEHHS aN00Ok!, IPETEH3MH.

5.3.14 Benmenwe wu OpopMIeHHE KypHAma u IIPOTOKOJIOB  3acenamus Kommecuu
OCYIICCTBILICT cekperaps Komwmecnn. IIporokomsr Komucenn XpaHATCA B CEKpeTapuarte B
TCHYCHAE 5 JIET NOCHe UX OhOPMIEHHUS. Kypran xpanurcs B CCKpeTapuare B TCYEHHE 5 JeT
I[IOCJIE €TI0 MOJIHOTO 3aII0THEHHS.

5.3.15 Komus mportokona sacenanus Komucenn mnepenmaercs cexperapem Komuccun
OPTaHu3aTopy paboT MO HaHHOMY IIPEAIPUATHIO JUI XpaHeHus B "Jlere Opranm3anuu’, 0 yem
ACTIACTCA OTMETKA B JKypHANe B rpade "TpuMeganme”.



-

L

T |
6 8 L 9 S {4 t. 4 1
BIHhERNE
(rorrar o &
. %dre g sunomad HHIIUWOM BLEBI
‘B HhEBIBE o g BLEY ‘G)\
HOHOIMWOM 0JOLBHHAII | BHHRY®E a1iY O | HBEIUMOM B ouo) .
adrre 9 exrrigooed nunedioniad| “xg ‘eLHonANoOY 1/
dgeduro 9 BUHBIOORE | SULMHLONOM | TUrOLHHICONIN 1
‘erer _ gLR]f JHHBHOHOWHEBH | o)\
BLE]] *g.L0 ITHHO9LOXIIL() .
u errodorodn s)\r) d om0y MNhEBNEL
snnenowndyy (sdexod>a0 -Brraingednio
TOUINON ‘BLBY ‘G\ "XOH ‘BLHINANOY Tug)
viMhiedeg onnegodundoduyy
e, )

uMeHadI | gorr

£ dig

(eoHnOgRdI)))
V aumaxorrndyy

810¢-¢-

4\

51

BX¥ otnHdd LonddRd onr mEdIHWOY] ForrendaLen nunedioniod rendAyy



CTO 042-3-2018 Crp. 8
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